BID ADDENDUM

FAILURE TO RETURN THIS BID ADDENDUM IN ACCORDANCE WITH

INSTRUCTIONS MAY SUBJECT YOUR BID TO REJECTION

Bid Number: 54-PB-20130318

Bid Opening Date/Time: May 24, 2013 at 4:00 PM EST

Description: Toll, TMC & Ferry Operation Services

Addendum Number: 1
Addendum Date: March 22, 2013

INSTRUCTIONS:

1. Return one properly executed copy of this addendum with bid response or prior to the Bid Opening

Date/Time listed above.

Section 2.2.7 SITE VISIT is rewritten as follows:

The NCTA will convene a mandatory pre-bid meeting to be held prior to two site visits for interested
firms. In order to be eligible to attend the site visits, participants must attend and sign in at the pre-bid
meeting. Attendance at the meeting and site visits is mandatory for Contractors who desire to submit
proposals for the project. Refer to Appendix A for pre-bid meeting and site visit location maps.

1. Wednesday, March 27, 2013 beginning at 2:00 pm EST
Mandatory Pre-bid meeting summarizing project
State Operations Center
National Guard Headquarters
Ground Floor — EM Central Briefing Room
1636 Gold Star Drive

Raleigh, NC 27607

2. Wednesday, March 27, 2013 beginning at 3:30pm EST
Mandatory TMC operations site visit
State Transportation Operations Center
NC National Guard Headquarters
1636 Gold Star Drive
Raleigh, NC 27607

3. Wednesday, March 27, 2013 beginning at 6:30pm EST
Mandatory toll customer service and ferry reservation operations site visit
NC Quick Pass Customer Service Center
200 Sorrell Grove Church Road, Suite A,
Morrisville, NC 27560
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2. Check ONE of the following options:

Bid has not been mailed. Any changes resulting from this addendum are included in our bid.

Bid has already been mailed. No changes resulted from this addendum.

Bid has already been mailed. Changes resulting from this addendum are as follows:
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Execute Addendum:

Bidder:

Authorized Signature:

Name and Title (Typed):

Date:
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